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AUSkey®

Your key to access 
government online services

Ready to register?
 Visit www.abr.gov.au/auskey for more 
information about AUSkey and to register.

More information
If you would like to fi nd out more about the 
Australian Business Register:
■ visit our web site at www.abr.gov.au
■ visit abr.business.gov.au (you can also access 

publicly available information here)
■ phone the ATO on 13 28 66.

If you do not speak English well and need help 
from the ATO, phone the Translating and Interpreting 
Service on 13 14 50. 

If you are deaf, or have a hearing or speech 
impairment, phone the ATO through the National 
Relay Service (NRS) on the numbers listed below:
■ TTY users, phone 13 36 77 and ask for the 

ATO number you need 
■ Speak and Listen (speech-to-speech relay) users, 

phone 1300 555 727 and ask for the ATO number 
you need 

■ internet relay users, connect to the NRS on 
www.relayservice.com.au and ask for the 
ATO number you need.



AUSkey offers
■ Fast and easy registration
 In most cases, you will be ready to use your 

AUSkey almost immediately.

■ Flexible installation options
 You have the freedom to put your AUSkey on:

– your computer
– a USB stick
– your organisation’s server 
– a combination of these options.

■ An online management facility
 Login to view and update your AUSkey details, 

change your password and more.

■ Automatic renewal
 As long as you use your AUSkey every 12 months, 

it will not expire.

■ A convenient solution to the burden of different 
online security systems for many government 
agencies you deal with

 AUSkey is a single key for dealing online, on behalf of 
your business, with participating government agencies. 

 You can safely register for an AUSkey and continue 
to use any agency-specific online security passes 
that you require for personal matters.

AUSkey is
■ Secure
 AUSkey is a single key to access an ever-growing 

list of government online services.

 Similar to the security provided by tokens you 
use for internet banking, AUSkey ensures that 
only the people you choose have access to your 
business information.

■ Convenient 
 AUSkey has the potential to significantly reduce 

the number of user IDs and passwords you need 
to deal with government online.

 AUSkey will allow you to:
– report directly to government through 

SBR-enabled software (see www.sbr.gov.au 
for details)

– access participating government online services.

 Visit www.abr.gov.au/auskey for a full list 
of participating government agencies.

■ Flexible to meet your business needs
 AUSkey is suitable for businesses of all shapes 

and sizes, including mobile businesses.

If your business has 
an Australian Business 
Number (ABN), AUSkey 
may be the solution 
for you.
AUSkey is a single key to access government 
online services. In the future you may no longer 
need different user IDs and passwords as 
AUSkey becomes accepted by more government 
agencies for their online services.


